


Your Rights Under the Flexible Spending Accounts Benefit Plan

Your Right to More Information

The United States Postal Service wants you
to have the information you need to benefit
from FSAs without forfeiting your contributions.
This brochure serves as your summary plan
description of the FSA benefit plan. The FSA
enroliment form contains your plan elections,
important plan provisions, and your Privacy
Act notice. There is also a legal plan document
containing the full legal plan provisions, which
you may arrange to view by contacting:

FSA Plan Administrator
475 LEnfant Plaza SW
Washington DC 20260-4210

The most useful source of information in most
circumstances will be the FSA Customer
Service Center at its toll-free number,
1-800-842-2026. You may also contact the
Human Resources Shared Service Center
(HRSSC) for additional information.

Your Right to Appeal

If the FSA Customer Service Center denies
entirely, or in part, your FSA Claim for
payment of an expense, you will receive a
written explanation from the FSA Customer
Service Center.

You may appeal a denial by writing — within
60 days of receiving it — to:

FSA Customer Service Center
PO BOX 981178
EL PASO TX 79998-1178

Within 90 days of receipt of your written
appeal, the FSA Customer Service Center will
give you a written response to your appeal. If
your appeal is successful, the FSA Customer
Service Center will arrange for payment as
soon as practical. In any case, the FSA
Customer Service Center response will
contain a comprehensive explanation of its
decision. The FSA Customer Service Center
will also include steps that you may take for
the United States Postal Service to review
your appeal and the FSA Customer Service
Center decision.

Following the written decision by the FSA
Customer Service Center on your appeal, you
may request in writing that the USPS review
the FSA Customer Service Center decision.
The USPS will fully investigate and provide
you a written response within 60 days of
receipt of your letter. The address for
requesting a review of the FSA Customer
Service Center decision is:

FSA Plan Administrator
475 ’Enfant Plaza SW
Washington DC 20260-4210

Your Right to Participate

If you are a career nonbargaining unit
employee, or career bargaining unit employee
with eligibility for FSAs included in your
collective bargaining agreement, or otherwise
eligible to participate under the plan rules, no
one, not your employer or any other person,
may take any action which will prevent you
from obtaining a benefit or exercising your
rights under the Flexible Spending Account.

More Information on
Employee Rights and Benefits

The rights of employees to benefits under
this Plan are intended to be legally enforceable,
but neither the establishment of the Plan nor
any amendment thereof will be construed as
granting to any other person (including any
provider of services) any legal or equitable
right against the United States Postal Service
beyond what it otherwise may have under the
law. This Plan shall be maintained for the
exclusive benefit of employees.

The United States Postal Service intends to
continue this Plan as long as the law enables
salary reduction contributions to be excluded
from income. The continuance of the Plan is
purely voluntary on the part of the United
States Postal Service, however, and it reserves
the right to terminate or amend the Plan at
any time consistent with its responsibilities
under the law. If the Plan is terminated, you
can still be reimbursed for eligible expenses
you incur during the Plan year until all your
contributions have been utilized under

plan provisions.

This brochure gives you a detailed description
of this Plan. The complete Plan is a legal
document which includes these provisions
and others in detail. If this description and the
actual provisions of the Plan are inconsistent,
the Plan documents will govern.
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“I signed up for a 2009 Health Care FSA for $2,600. Each payday, $100 went into my account. But my
paycheck didn’t go down by $100. It only went down by $63. At the end of the year, I'd saved almost
$1,000 in taxes, payday by payday. All those doctor bills, dentist visits, eyeglasses, contacts,
prescriptions and over-the-counter medications would have cost me $2,600. But because | had an

FSA, they only cost me $1,600. | saved $1,000! That’s a real chunk of money. You can het 'm
enrolling again this open season.”
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